AST RAILWAY
@ST CO Office of the

Principal Chief Commercial Manager
1% Floor, Rail Sadan
C.S.Pur, Bhubaneswar-17

Commercial Circular No.240(G)/2025 Date:23.07.2025

Sub: Guidelines regarding Demurrage and Wharfage- Round the Clock Working.
Ref: Railway Board's letter No.2024/TT-I1/13/P2(Mech) dtd.03.07.2025

A copy of Railway Board's letter No. 2024/TT-11/13/P2(Mech) dtd.03.07.2025'0'n
“Guidelines regarding Demurrage and Wharfage - Round the Clock Working” is
enclosed herewith for information and necessary action.

All concerned ta nate and act accordingly.

Authority: Railway Board’s letter No.2024/TT-1l/1 3/P2(Mech) dtd.03.07.2025
Encl: As above (14 Pages). qﬁ"’;

(G.R.Nayak)
Asst. Commercial Manager(FS)
For Chief Commercial Manager(FS)

No. PCCM/95/\WC/Pt.1lI ' Dated.23.07.2025

All Station Managers/ Goods Supervisors/Commercial Supervisors /Siding Clerks / Booking Clerk in
Charges / Weigh Bridge Cierks / Clerk in Charges / City Booking Agencies / Qut Agencies.

Copy for information and necessary action to the:-

PCCM:SER/SECR/NR/NFR/ER/SR/ISCRMR/N ER!CR!SWR!NCR!NWR!WCR!ECRA(R[y.

PCOM: ECoR/SER/SECR/NR/N FRIERISR!SCRNVRINERICR!SWRINCRINWR!WCRIECR!KRW.
SDGM/ECOR/BBS, Chaiman/RCT/BBS,Dy.CVO/ECoR/BBS, Dy.COM(FOIS)/ECOR/BBS,

PQIRCT/BBS , CAQ(FQIS)/NDILS, Audit officer/BBS, Rates Section ICCMIECQR/BBS -1Q sets

DRM: KUR WAT,SBP/ECoR, Sr.DOM- KUR WAT,SBP/ECoR, CAO(FOIS), CRIS/NDLS, GS/IRCA/NDLS,
$r.DCM :KUR,WAT/SBP/ECoR. Dy.CCM(Claims)/E Co.Rly, PFA : E.Co.Rly,

FA & CAO(T)/ECoR/BBS Traffic Manager: VZP, Paradeep Port Trust/ Paradeep.

’

b-“lm
L%
(G.R.Nayak)
Asst.Commercial Manager(FS)
For Chief Commercial Manager(FS)




7

GOVERNMENT OF INDIA oy
CCM's OMea/ECo. Riy/BBS MINISTRY OF RAILWAYS

31, Mo. é*ci 2:7-25
R.B. 3N ﬂ meie (RAILWAY BOARD)

N0.2024/TT-1l113/P2(Mech.) Dated :03/07/2025
General Managers,

& ¢
All Indian Railways. /Ff

Sub:Guidelines regarding Demurrage and Wharfage-Round the Clock Working.
Ret.:(i).Board's letter No. 96/TT-II/13/P(Comml) dated 13.02.1998.
(i).Board's letter No. 2005/TT -I1/13/P(Siding) dated 13.03.2009.

) “ZNa%
(it)).Board’s letter No. 2013/TT-1l/13/P(Mech) dated 10.08.2021. i
(iv).Board’s letter No. 2013/TT-I/13/P(Mech) dated 07.08.2024. 5 1,/ ] u
Q (v).Board's letter No. 2023/TT -1l/13/P(Mech) dated 16.12.2024.
: ki

D N «cu%_.‘

Guidelines with regard to working hours of POL unloading sidings over IR were issued
vide above referred letters.

To improve the utilization of BTPN/BTFLN/BTPGLN rakes and in view of the high

demand for POL and LPG products, changes in traffic patterns, the upgradation of
various POL/LPG terminals, the guidelines are revised as under:

“With effect from 01.01.2026 all the POL (loading & unloading) sidings/terminals and
LPG (loading & unloading) sidings/terminals will operate on Round-the-Clock basis
irrespective of the number of rakes dealt at any POL or LPG siding/terminal.”

The receipt of letter may please be acknowledged.

is issues with the concurrence of Traffic Commercial Directorate of Ministry of
Railways. :

/
) A Cw\/p
2%s igitally signed by ' >
=

ushar Saraswat

Date: 03-07-2025 \'\fﬂ'
1EuSar&araswat) ¥
Director Traffic Trans.(POL)

Railway Board
ditpol@rb.railnet.gov.in




Copy for kind information and necessary action to:

The Principal Chief Commercial Managers, All Indian Railways
The Principal Chief Operations Managers, All indian Rajlways

. . ; i irector (Retail)/ BPCL,

Executive Director (Operations)IOCL, Executive Director (Ret

* Executive Director/ HPCL, Executlve Director/ NAYARA, Executive Director/ RIL
4.

Executive Director (LPG)/ I0CL, Executive Director (LPG)/ BPCL, -Executive
Director (LPG)/ HPCL

L

Copy for kind information:

1. JDfTraffic Co-ordination for kind Information of M(O&BD)
2. AM(T), PEDITT(M) -

3. EDTC(R), EDTT(F), EDTT(S), EDFM
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Al fedim Railways,

N

.

Sub: UNLOADING HOU'RS OF POI. RAKTA.

oty heen

In . : o

ecided by the R;_Iorder lo maximize (e wtilization of tank wagons, it has joi
¢ | 1 : - ‘ I

1ways and the Oil Companies that sidings which are not equippe. ‘o

'. anloading of
_ 1“-~:ffli:$\an:§ I:S:— rakes after sunsel will be provided with adequate .izhting, fire fizhnng
< Ry 'Ik“PO\:'er for undena_kmg the same However, as this will require hicavy
et | .'.-.e 01 Cpmpames, it has been decided to upgrade oaly ithose uid.nas
cateooﬁ;- .b_ius.l.-‘y such investment  Accordingly, sidinzs have beea div:ded o 3
r = .:« ?8580’- on the number of rakes received per month  Only these faliiag in
categery B & C wil! be upgraced .
CATEGORY - NO. O} RAKES /SIDING / UNLOADING HOURS
- PER MONTH
A Upto 10 BTPN Rakes/ SUNRISE TO SUNSET
: Upto 16 four wheeler rakes* (06.00 - 15.00 HRS,)
| B 11-21 BTPN Rakes/ 06.00 - 22.00 ARS.
' 17-3] four wheelers rakes*
! (For placement of rake in the second
' . shift, Raihways will inform the location
A latest by 13.00 hrs.)
C 22 or more BTPN Rakes/ ROUND-THE-CLOCK
3= = 37 oFmore four witeeler rakes™
(For place:nent in the third shifi, Raihvays
will inform the location lutest by 20.00 hrs.)
¥ F au} wheeler rakes means caﬁ,ug}'l (roAsF rakas. .
- Zonal Raihways may categonise the different sidings ceavd on the
- - s received al each sicing during the last siv nomy The
average number 0° 1 i by 2.3.98 50 that a consolidated hist can be Siven
Zetails should be advised [0 Bourd by 4., o ' G
10 the o1l indusin or H‘-‘F'eme"lanon'
1
T NG I2IaTT ios, Paidetn ) (Computer No J47a94B)

TRERA Srame A e o Pk AW SRR alABIE A A R A )




cre/

/ For s, wluck Gdlander Cate oy (55 & (0 ) Qe b
1o prosade the requued wfistiacture hike ehtng, hire fighunye, anpower o

Deceriar 98

4 Lhe Ralway: will noufy_the revised worhing houtz ot the i
recer e "“!””‘“_*'_“_9‘_‘_‘19_‘.” ke 1 Companies that all the facilizes requied for 4 .
et sunset have Doen
been <ltwined

5 It may kindly be noted that there will be no change in the existin, e sl
rules
6 E 3

A copy of the agreement reached with the ol companies 15 encloseil

X
N Mot e o
mn)

Director Traffic Transportatiors (POL
Railway Board

Enclosures : as above

Copy. to: 1). Chief Transponation Manager (P;‘:lroleum)
Western Sector, C/0 COM, Central Railway, CST Mumbzi.

2). Chief Transportation Manager (Petroleum)
Eastern Sector, Eastern Railway,

CalcuEta. for kind information.

- amt ==

[
Ue NO 204/ TT Ite1asPEiMech ) (Computer No 14T8340)

THSrA R PSlrAn B (MBI REAy T s el BEAS I W Feam . Traw

BE e T ae ay

< mar DT STTT T e roni e ! P
g"!tl\ld&!d and IL'(]llIfaI[L' claranees i the rrr“
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SR BOA I NS oavely (e
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LTIy w00 IS G ncn do el Bave e ao g ot Lacees b uy e i

O U TR0 ST LN RNR PLR MR

L T P U IR Yo% | L S V1 (1 MR HTR AR o '
of hieht 1 it os and Braipower, i Was dl\.lle L) CalesDiine the subine b o
nuitlver o :"-:\L'h sancied e -'liUI'Illl Tius Wi HR T P nil; HHIFAh ¥ the e shimc '
the 0CRCLIN L2 icoms bf deiter turm around ‘i lis vt fivip 1) fagics iexaspating e .
1 [ by e
PHOGSCS Wil e same ol stock
The followinz: bas Leen agreed upon
No of Rake: / Siding / Per month Unloading Hours
¢ UPto 10 BTPN rakes/ upto 16 Four wheelers rakes Sunrise to Sunset
Lo . (0600 - 1800 hrs)
B. 1i-21 BTPN rakes/17 - 31 Four wheeler rakes 0600 - 2290 hss.
For placemem of rake in the second shift. Railways wili inforss the iocaticn lates: £ 150 e

C. 22 or more BTPN rakes/32 or more Four wheeler rakes Round the cicck.
For placement of rakes in the third shift, Railways will inform the location latest by 2000 hrs.
" * Four wheeler rakes means coaoventional rakes.

2. Based on above, the Oil Companies will caiegonse the unioadmo locations and will inform
Railways by 15th of March 1998.

o

V- The Oil Companies will provide the required infrastructure like lighting, manpowe -,
etc. at locations by 15th December 1998:

4. Railways will be kept informed of the progress of the same.

< A
GM (S &B)~ 3 Gims 0 D))/

|

DGM (OP d GM %/0)
BPC; ’ IB?, HO

“ie No 7024/ TT-liA13/P2iHech.] (Compuler fio.- 147643)

LT 8 T s Tenmrmaan et Fon e

P L oo sl 8 L TR

— -
LR L DI T S

et e

e e b P G WAL AT




CGOVERNMENT OF I\SE]‘:L , /5‘ '
MINISTRY OF RAIL |

: (RALL.WAY BOARD) . dated 13 03.2009
9 . New Delhi, dat¢
NOLOUN) 1)) VP (siding) S
General Managers,
All Indhan Rnilwnys, 9
T Sidiﬁg — hours for POL unloading sidings. . sed).
_ Ref: (1) NO.QG/TT-U”JI’P(COm') dated 13702/198(COPY enclo )
P - : (2) N0.200S/TT-11/13/P(Siding) dated 08/06/006 (Copy

envlosedy—~ ~

Siding working hours for POL unloading sidings are governed by
BO"‘fd‘S Circular at Ref No.1.While working out t‘he-averagc number of tank 12aKes
recc;\*ed at each siding, during a six monthly period, the total number. of 1akes
received, irrespective of the type of stock (BTPN/4-w), should first be wcrked
out. Wherever there s 4 common siding for POL & LPG rakes, the LPG rakes
received at such g siding should also be taken into account. The criteria for siding
working hours Will then be fixed presuming the average number of rakes to be
constituting of all BTPN rakes exclusively. The criteria applicable for 4-w 1akes *
as per the above circular wil] be applicable only for those locations which receive
only 4-w(conventional) rakes. While choosing the six monthly period, folloving

procedure should be adopted:

{ ) :
I. Find out total no. of rakes received each month during one year period at a
particular unloading location (siding) as explained above. The one year pariod
will be taken from 1* March of pervious calendar year till 28" 129” of Feb ~vary

of the following calendar year (i.e. the current year).

Airange the traffic volume (in terms of no. of rakes) in ascendirg or
descending order.

Consider those six months where traffic volume has been the highest. Ad the

traffic volume in these.six months & work out the average monthly traffic

volume.

- -

T w3l

AUGUST-2006 ivew




/ | : 22
with Eoard's

‘- in line
o ghe siding-working houls can then be w:';lrked‘;}Ltlé 13Ist " arch Fraac
cular al ret.no. 4 . . rl . : . .
no.l & will_remain applicable from L effect <hould be

jancial year which follows immediately Notification 0

ued by all the Zonal Railway well in time.
_encI_osed as

An example for working out siding working hours .l‘Sl

nexure-J.
ter 0.. €Ven

in Board's Jet

1\ W}_‘ -
—(Rajeev Gangal) :

As above(Three) ' ' :
. Director Traffic Trans. (F ‘OL),
' Railway Board.

Thls sSupe d Kb .
o persedes the provisions contained
.r .ated Q810§/2006 referred above at ref.No.2.

to: ( 1 | )
((21 ))(C:E:; gpergtmn‘s Managers, All Indian Railways.
OTMP on%mermgl Managers, All Indian Railways.
(9 CTM(P )); Ea:ftemss ector, Central Railway, CST Mumbali
A(P), ern Sector, Eastern Rail =
(5) TC(Z) Branch, Railway Board. way, Rolketa
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2. Ammange the volume of total traffic (BTPN + 4-wheeler) in terms of number* of
rakes in the ascending manner: 14,16,16,17,17,18,18,19,20,21,23,24.

3. Add numl_ber of rakes corresponding to highest volume in a 6 monthly pericd:
The total is 18+19+20+21+23424= 125 rakes. T

4. Average volume of traffic over 6 monthly period = 125/6=20.8 rakes p.er
- month.

® "5 The siding, therefore, should be worked on 6 ~ 22 hours basis (from 1*
April,2009 to 31 March,2010). N

Note: If average volume of traffic per monin fails 'oe'rwc.en' 10& 11 fakes cn-r
21 & 22 rakes then standard procedure for rounding off should bz

applied. C

g o 1)

IRt

o e o : o (Rajeev Gangal)
: E Director, Traffic Trans.(POL),

Railway Board

AUGUST-2006 New
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GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS /
(RAILWAY BOARD)
: Ralsina Road, New /IZJSIZT
No.2013/TT-11/13/P{Mech) Dated :Jo /08
General Managers,
All Indian Railways. )

Clock
Sub:Guldellnes regarding Demurrage and Wharfage-Round the
Working.
Ref.:(i).Board’s letter No. 96/TT-11/13/P(Comml) dated 13"’2‘15%%9
; (i}).Board's letter No. 2005/TT-11/13/P(Siding) dated 13.03.2009.

Guldelines with regards to working hours of POL unloading sidings on IR
were issued vide above referred letters. Since 4-wheeler wagons have been
completely phased out and many new terminals have been commissioned,
the guidelines are now revised as under:

(). The working hours of POL sidings shall be based on “Average number of
rakes unloaded” in a month. If siding is used for unloading of LPG also, total
number of rakes will Include BTPGLN rakes and BTPN/BTFLN rakes both.

{il}. Number of rakes unloaded in a siding during top six months of

preceeding one year period shall be taken into account while calculating

*Average number of rakes unloaded per month” (Top slx months means,

such months in which highest number of rakes were unloaded). Decimal
. figure shall be roundad off to the nearest complete number.,

{iii). Working hours of the sidings, on the basis of number of rakes unloaded,
shall be as under:

[ Category Avg. no. of rakes/month ‘Working hours |
. A Upto 10 rakes B 06to 18 hrs R
| B 11 to 21 rakes 06 to 22 hrs
! C 22 rakes or more Round- the-Clock
| =

*



- . ing haurs of
(iv). Necessary notification regarding working hours/revised wof;g:lgrecei\ﬂng
POL sidings shall be issued by zonal ’a““’"‘f" o E‘h:gar‘ances have
confirmation from the Oil companies that all requisite safety ¢

e i ems
been obtained and other required facilities like lighting. fire-fighting Syt
etc are available in siding.

: o in valid till
(v). Notification regarding working hours of POL siding shall r emal:;:enev or
further orders. The revision in working hours shall be doné

remarkable change in traffic volume/ pattern is noticed.

vi). These guidelines do not affect/ intervene with rules regarding
. demurrage, siding/ shunting charges, lease charges etc.

_@%ﬁ &L

(Narpat Singh)
Director Traffic Tran. (POL)

Railway Board

icjesiaronr;




DIA
GOVERNMENT OF IN
MINISTRY OF RAILWAYS
(RAILWAY BOARD)
No.2013fTT-IH13fF'(Mach}

Dated :07/08/2024

Genera] Managers,
All Indian Rallways.

Clock

Sub:Guidelings regarding Demurrage and AbNpeRoling the

Workfng.

Raf.:(i}.Board's letter No, 9BITTIIMIP
(ii).Boarq’g letter No. 2005/TT-

(Comml) dated 13.02,1998.
(iii).Board's letter No. 2013/TT

113/P(Siding) dated 13.03.2§2019.
IM13/P(Mech) dated 10.08.2021.

LR E R T

i idi were

Guidelines with 'eégards (o working hours of POL unloading s@ngts %r:: Iganem.

issued vide aboye referred letters. In view of the char?ges in ’ ra o ol

COmmissiomng of new POL terminals, terminal upgradation for mw?lization o

el high demang for PoOL Products, and to improve the u':s hon
BTPWBTPGLN;BTFLN guidelines for the working hourf b
€ number of unloaded rakes are as fo OWS!

rakes, revised
sidingsfterminays based on the averag
- (i) The working hours of POL sidings/ terminals shal be based on Average ZL;T_?JEGF
of rakes Unloaded” in 5 month. If sidings/ terminals used for unjoading
also, total Number of rakes will inc
both,

lude BTPGLN rakes and BTPN/BTFLN rakes

(iii) Working hours of the sidings/ terminals on th

e basis of number of rakes
unloaded at any siding/ terminal shall be as under:
Category [ Avg. no. of rakes unloaded/ month l
L A Upto 12 rakes
[L B More than 12 rakes

Rail Bhavan, Raisina Road, New Delhi 11000,




,

v) Necessary notification reqardi | revised working hours of
POL sidings shall be issie':'gg :;;::nrgall;::; on confirmation received
from‘ the Oll companies regarding all requisite safety clearances have lfaan
obtained and other required facilities like lighting, fire-fighting systerm? €t¢
are available in sidings.

main valid il further

). Notification regarding working hours of POL siding shall rehenever emarkable

orders. The revision in working hours shall be done W
change in traffic volume/ pattern is noticed.

i : sidin
).These guidelines do not affect’ intervene with rules regarding demurrage. siding/

shunting charges, lease charges etc.

i). The receipt of letter may please be acknowledged.

Q|
ishrar Sarz wat)u{
1t Director Traffic Trans.(POL)

lway Board
ol@rb.railnet.qov.in




GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

No.2023iTT-IU131P(Mgch) Dated :16 /12/2024

General Managers,
All Indian Railways.

Sub:Guidglines regarding Demurrage and Wharfage-Round the Clock
Working.

Ref.:(i).Board’s letter No. 96/TT-11/13/P(Comml) datad 13.02,1998.
(1).Board’s letter No. 2005/TT-I4 3IP(Siding) dated 13.03.2009.
(i).Board's letter No. 2013/TT-I/1 3/P(Mech) dated 10.08.2021.

EETI L

.Gmdell,ntlas with regards to working hours of POL unloading sidings over IR were
Issueq vide above referred letters. In view of the changes in traffic patterns,
commissioning of new POL terminals, terminal upgrades for inward/outward trafiic,
high demand for pQL products, and to improve the utilization of
BTPN/BTPGLN/BTFLN rakes, revised guidelines for the working hours of POL
sidings/terminals based on the average number of unloaded rakes are as follows:

() The working hours of POL sidings/ terminals shall be based on "Average numbier
of rakes unloaded"” in a month. If sidings/ terminals are also used for unloading of
LPG, total number of rakes will include both BTPGLN rakes and BTPN/BTFLN

rakes. '

(i) Number of rakes unloaded at a siding/ terminal during such six months of
preceding year period shall be taken into account while calculating “Average
number of rakes unloaded per month” (such six months means, such months
in which highest number of rakes were unloaded). Decimal figure shall be

rounded off to the nearest complete number.

(iii) Working hours of the sidings/ terminals, on the basis of number of rakes
unloaded at any siding/ terminal shall be as under:

[ Category ' Avg-. no. of rakes unloaded/ month | Working hours —
A Upto 12 rakes 06to22hrs |
B _ More than 12 rakes | Round- the-CIocE—T




sidings sy NObficatioy, re

€ isg
compames |} g)) url:d
ilities lika |

(v). Notiﬁcation re

ers. T
cha

garding working hours/ revisad warking hours of POL.
by zonal railways on confirmetion received fram the O
Iqmsile salely claarances have been oblained and other
Ighting, fira-fighting systems elc are available |n sidings

A 9arding working hours of POL siding shall remain valid tll further
nge ir 1e '®Vision in working hours shall be done whenever remarkable
! raffie volume/ paltern is noticed. '

(vi}.Thesg: Quidelines gq |
shunting Charges, leas

(vi)

ol affect/ intervene the rules regarding demurrage, sidiniy/
e charges elc.

. Th i
® T®CRIDt of letter may please be acknowledged.

i aforesaig revised guidelines regarding working hours of POL unloading sidin(s

. :le\::inalfiséidido?- 07.08.2024 and now it has been decided at B?ard IZE::] t:e::
mandatory, e?f;nes regarding working hours of POL unloading siding

ctive from January 1, 2025.

This issues wi

[ D T ial Directorate of Ministry of
Railways. Concurrence of Traffic Commercial Dir

AR

(Tushar éaraswat)

Joint Director Traffic Trans.(POL)
Railway Board

dttpol@rb.railnet gov.in

Copy for kind information and necessary action to:

1. The Principal Chief Commercial Managers, All Indian Railways

2. The Principal Chief Operating Managers, All Indian Railways

3. Executive Director (Operation Logistics, Retail HQ)/BPCL, Executive
. Director(Operations)/IOCL, Executive Director/HPCL, Executive Director'RIL,
 Executive Director/NAYARA. :

6 h?‘\z\_‘ T
(Tushar \JSaraswat) .
Joint Director/Traffic Trans.(POL)
Railway Board
dttpol@rb.railnet.gov.in

Copy to:- '
D to MT for kind information of MT
AM(T), PED/TT(M) .
_EDTC(R), EDTT(F), EDTT(S), EDFM




